
Contact us at 517-278-2341 or 
support@BranchDistrictLibrary.org

INSTANTLY BORROW FREE DIGITAL MOVIES,
MUSIC, EBOOKS, AND MORE, 24/7 WITH
YOUR BRANCH DISTRICT LIBRARY CARD.

Watch Hoopla on Your TV

Bonus Borrows allows users to
access a curated selection of titles
each month without using their
regular library borrows for the last 7
days of the month.

Bonus Borrows

1.  On the app's home screen, select audiobooks, comics, eBooks, movies,
music, television, or BingePasses.

2.  If necessary, select the specific type of media. Under video, select from
“Movies” or “Television”. Under “Books”, choose from Audiobooks,
Comics, or eBooks.

3.  Scroll to Genres and Collections and select “See All”.
4.  Near the top of the screen, make sure you are under Collections, not

Genres.
5.  If the Bonus Borrows are not listed under Featured Collections, they will

be under All Collections, alphabetically sorted with the Bs.

Apple CarPlay and Android Auto

Hoopla is available on your smart TV:  Apple TV, Android TV,
Roku, Amazon Fire TV, and Chromecast. Download it today!

Listen to music and audiobooks more safely and easily using
your vehicle’s in-dash display. Hoopla’s Android Auto and
Apple CarPlay experiences streamline the playback controls
for an easier experience to only those most commonly used. 

Questions?



Kids Mode

Getting Started
3. Click “Play/Read” to open the title over
a WiFi or data connection. Scroll down to
click “Download to Device” to download
the title. Once the title is downloaded, a
WiFi or data connection is not required. 

4. Items will automatically return themselves at the end of the loan
period stated at the bottom of the screen. Click “Return Now” to
return an item early. There are no holds, wait lists, or late fees for
any of Hoopla’s content. 

Kids Mode is a discovery tool to find
family friendly content. 

Checking Out Items with the Mobile App

To enjoy Hoopla’s wide selection of popular
movies, music, eBooks, and more, follow these
simple instructions:

1.  Register for a Hoopla account by visiting
hoopladigital.com and clicking “Get Started”, or by
downloading the Hoopla mobile app on your mobile
device and clicking “Sign Up”.

2.  When the welcome window pops up, press “Let’s Go!”
3.  In the “Find Your Library” window, search Branch District

Library or allow the app to use location services to find it
for you. 

4.  Enter your Library Card Number and press “Next”. If
Hoopla prompts you for a PIN , it is typically the last four
digits of your library card number, unless you have
changed it. Library staff can reset your PIN if necessary. 

5.  Almost Done! Please enter your email and chosen
password (8 to 14 characters) and press “Sign Up”. 

6.  Hit “Continue” or “Next” to start downloading popular
movies, music. audiobooks, eBooks, comics and TV shows. 

1.  Browse for movies, TV shows, music, comics, ebooks and
audiobooks by clicking on the icons/text options or by
clicking “Search”. 

2. Click on a title to read a summary.
Scroll down to see recommendations
for similar titles. To check out the
title, click “Borrow”.

Play

Download to your device

Each cardholder gets 6 instant
checkouts a month. Checkouts
reset on the 1st of each month. 

Loan Periods: 
Movies/TV: 3 Days
Music: 7 Days
Ebooks/audiobooks/
comics: 21 Days

2. You can optionally require a PIN to
unlock Kids Mode for added security.
Check the box that says “Require a PIN”
to unlock Kids Mode and set your PIN to
something you will remember.

1. Click the “KIDS” button in the top right
corner if the screen. This only affects the
device, not your account.

Cardholders get unlimited Flex
checkouts at a time, however, you
can only place 5 flex titles on hold
at a time.
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