,B% Branch District

Library

STATISTICAL REPORT FOR JULY 2017
Prepared on August 16, 2017

Total Circulation

All Physical Sources and All Digital Sources

July 2017

19,036

127,383

19,141

145,788

-13%

229,219

205,578

+17%

Digital circulations made up 26% of the total YTD in
July 2017.

On average this year to date, 296 (1.17%) of our
patrons have used OverDrive and Hoopla. There
was likely some overlap with users of these two
services, so the actual number of unique users was
probably lower.

We don't have patron numbers available for our
other premium digital services.

In 2016 digital was 33% of the total circulation, with 232
(0.93%) of our patrons using OverDrive and Hoopla.
There was likely some overlap with users of these two
services, so the actual number of unique users was
probably lower.

We don't have patron numbers available for our other
premium digital services.

In 2015 digital was 26% of
the total circulation, with 144
(0.60%) patrons on average
using OverDrive.

We don't have patron
numbers available for our
other premium digital
services.

In 2014 digital was 12% of
the total circulation, with 120
(0.52%) patrons on average
using OverDrive.

We don't have patron
numbers available for our
other premium digital
services.

Attendance
July 2017
378 2,382 12,184 1,097 917 2,223 19,181 114,296 201,086 195,735 167,414
492 2,671 11,062 1,256 1,067 2221 18,769 119,207
-23% -11% +10% -13% -14% +0% +2% -4% +3% +17%
101 119 251 135 102 135 843 6,278 10,878 8,703 5,395
113 140 241 152 136 150 932 6,285
-11% -15% +4% -11% -25% -10% -10% -0% +25% +61%
Patrons
July 2017
376 3,301 16,086 2,843 480 2,315 25,401 24,899 23,974 22,879
363 3,178 15,642 2,770 467 ‘ 2,175 24,595
+4% +4% +3% +3% +3% +6% +3% +4% +5%
70 441 1,542 321 76 268 2,718 2,030 2,069 2,109
72 390 1,573 303 92 ‘ 214 2,644
-3% +13% -2% +6% -17% +25% +3% -2% 2%
2 12 52 8 1 8 83 536 989 1,086 1,390
[ 4 49 7 1 ‘ 9 70 664
+200% +6% +14% -11% +19% -19% -9% -22%
15 155 559 140 41 92 1,002 7,000 10,407 10,225 9,546
31 126 540 78 52 ‘ 51 878 5,840
-52% +23% +4% +79% -21% +80% +14% +20% +2% +7%
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Collection

July 2017
5,887 17,723 53,191 19,097 7,959 13,056 116,913 126,407 131,432 130,210
5,958 18,205 67,832 19,725 | 7,319 12,280 131,319
-1% -3% -22% -3% +9% +6% -11% -4% +1%
62 132 323 107 67 186 877 6,726 11,091 8,582 6,134
17 51 264 217 | 17 54 620 6,587
+265% +159% +22% -51% +294% +244% +41% +2% +29% +40%
26 143 723 195 44 25 1,156 16,135 15,968 8,668 6,186
71 38 502 64 | [ 0 675 6,622
-63% +276% +44% +205% +71% +144% +84% +40%
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Circulation of Physical Items
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-2%

+2%

0%‘

July 2017
2,112 6,311 1,673 612 1,190 12,149 74,448 118,595 121,841 123,074
1,978 6,921 1,899 620 814 12,545 71,697
-20% +7% -9% -12% -1% +46% -3% +4%
58 275 754 162 81 171 1,501 9,009
94 161 803 144 82 121 1,405 8719
-38% +71% -6% +13% -1% +41% +7% +3%
33 51 233 56 43 37 453 3,550 5,560 4,662 4,231
28 161 176 59 17 34 475 2,951
+18% +32% +153% -5% +20% +19% +10%
298 2,598 3,986 3,394 3,548
318 2,393
-6% +9% +17% -4%
648 4,915 7,643 7,280 6,708
508 4,517
+28% +9% +5% +9%
655 4,612 7,112 6,118 5,677
480 4,187
+36% +10% +16% +8%
556 4,419 7,096 5,989 6,619
587 4,341
-5% +2% +18% -10%
506 4,335 7,068 4,855 5,400
583 4,339
-13% -0%
189 1,696
319 3,123
-41% -46%
15,000 94,100
15,332 92,065 152,831 154,796




Reference Questions

July 2017

5,551 4,076
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492 4,525
357 3,543
+225% +38% +28% +124%
348 9 2,876 4,622
289 6 2,671
+50% +8% +60%
175 304
0 [ 12 [ [ 3 15 210
-33% -27% -17%
6 35 415 16 6 108 586 4,218 6,568
9 18 550 12 [ 23 612 3,860
-33% +94% -25% +33% +370% -4% +9% +18%
0 1 24 1 0 0 26 173 170
0 2 19 [ [ 1 22 54
-50% +26% +18% +220% +85%
0 0 [ 0 0 0 0 486 473
[ o 9 o [ o 9 468
+4%
6 53 1,287 a7 63 344 1,800 12,453
35 27 1,236 61 68 74 1,501 10,806 18,422 12,140
-83% +96% +4% -23% -7% +365% +20% +15% | +52% ’ +15%




Programs Held

July 2017
0 14 2 0 2 4 22 440 m 575 482
1 12 0 0 1 1 15 341
+17% +100% +300% +47% +29% +5% +19%
4 5 15 0 2 0 26 145 163 151 126
1 2 0 0 0 0 3 89
+300% +150% +767% +63% +8% +20%
0 0 7 0 0 0 7 87 220 157 125
2 [ 8 0 1 1 12 146
-13% -42% -40% +40% +26%
2 2 40 6 0 4 54 86 89 84 78
[ ) 38 7 3 3 56 87
-60% +5% -14% +33% -4% -1% +6% +8%
0 0 31 2 2 3 38 56 29 85 30
0 0 17 1 0 0 18 25
+82% +100% +111% +124% -66%
0 0 0 0 0 0 0 0 3 5 4
0 [ 0 1 0 0 1 3
+25%
0 0 1 0 0 1 2 8 22
[ [ 0 [ 0 0 [ 6
+33%
6 21 96 8 6 12 149 822
4 19 63 9 5 5 105 697 1,121
+50% +11% +52% -11% +20% +140% +42% +18% | +4% ‘ +24%
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Program Attendance

July 2017
0 331 179 0 21 29 560 10,354
2 255 [ 0 ’ 5] 126 388 6,246
+30% +320% -77% +44% +66% +23%
9 31 67 0 27 4 138 3,250 1,011
3 8 0 0 ‘ [ 0 11 509
+200% +288% +1,155% +539%
0 0 94 0 0 0 94 891
24 0 52 0 ‘ 2 25 103 1,384
+81% -9% -36% +65%
22 69 1,110 141 0 185 1,527 2,731 3,904 2,499 3,159
0 159 1,410 286 ’ 109 225 2,189 3,770
-57% -21% -51% -18% -30% -28% +56%
0 0 265 9 39 15 328 671 295 259 307
0 0 87 41 ‘ 0 0 128 265
+205% -78% +156% +153%
0 0 0 0 0 0 0 0
0 0 0 12 ’ 0 0 12 21
0 0 1 0 0 0 1 7 12 29 28
0 0 0 0 ‘ [ 0 0 6
+17%
31 431 1,716 150 87 233 2,648 17,904
29 422 1,549 339 ‘ 116 376 2,831 12,201 17,659
+7% +2% +11% -56% -25% -38% -6% +47% | +23% ‘ +7%
Summer Reading Program Signups
July 2017
20 0 507 0 2 0 529 571 967 859 0
31 0 o0 97 0 45 173 219
-35% +206% +161% +13%
7 0 0 0 0 0 7 7 13 311 0
10 0 0 41 0 15 66 66
-30% -89% -89%
12 0 0 0 0 0 12 12
17 0 [ 12 [ 8 37 37
-29% -68% -68%
39 0 507 0 2 0 548 590
58 [ 0 150 0 68 276 322
-33% -100% -100% +99% +83%
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Summer Reading Program Completions

July 2017

12 0 0 0 7 0 19 19 459 512 0
23 0 0 58 27 31 139 140
-48% -74% -86% -86%
6 0 0 0 " 0 17 17
10 0 0 13 [ 11 34 34
-40% -50% -50%
12 0 0 0 0 0 12 12
17 0 0 12 0 6 35 35
-29% -66% -66%
30 0 o 0 18 0 48 48
50 [ [ 83 27 48 208 209
-40% -100% -33% -100% -77% -77%

Library-Provided Computer Services

July 2017
82 691 2,791 134 95 340 4,133 25,050 41,513 46,405 43,756
106 721 2,154 ‘ 219 140 412 3,752 22,645
-23% 4% +30% -39% -32% -17% +10% +11% -11% +6%
862 9,042 21,000 1,361 897 1,924 35,086 254,177 410,437 351,423 298,098
1,142 9,860 20,854 ’ 1,745 1,468 3,118 38,187 235,896
-25% -8% +1% -22% -39% -38% -8% +8% +17% +18%
Website Stats
July 2017

6,351 42,256 75,139 72,706 68,773
5,847 | 44,933
+9% -6% +3% +6%
14,968 105,925 182,084 169,630 163,277
14,074 | 111,227
+6% -5% +7% +4%
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Premium Online Services

July 2017

147 981 1,722 1,731 1,443
132 1,026
+11% -4% -1% +20%
710 4,628 7,502 7,380 6,615
600 4,420
+18% +5% +2% +12%
172 1,092 1,063 0 0
94 457
+83% +139%
892 5,707 5,432 0 0
476 2,119
+87% +169%
154 1,274 2,421 0 ]
196 1,520
-21% -16%
31 1,734 22,269 24,673 1,096
52 19,948
-40% -91% -10% +2,151%
21 77 538 617 1,180
37 177
-43% +336% -13% -48%
2,082 18,421 36,332 20,275 12,755
2,365 23,410
-12% -21% +79% +59%
135 686 1,130 0 0
75 355
+80% +93%
" 55 98 0 0
8 35
+38% +57%
Faxes and Prints
July 2017
2 19 14 0 3 38 172 219 173 168
11 [ 4 0 0 16 103
-82% +250% +138% +67% +27% +3%
16 89 25 1 40 17 1,418 1,741 1,882 1,353
49 [ 8 1 41 99 895
-67% +213% -2% +73% +58% -7% +39%
33 128 20 20 16 217 1,781 2,878 2,335 3,024
44 92 23 0 29 188 1,852
-25% +39% -13% -45% +15% -4% +23% -23%
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Fines
July 2017

$5,609.54

$142.75 $28.15

$6,487.83

-39% +204%

$470.42 $15,001.99 $47,291.45 $5,530.55 $1,976.34 $6,228.72 $ 76,499.47

$1,128.47 $33,521.08 $ 151,577.00 $20,129.57 $4,150.94 $13,880.37 $224,387.43

-58% -55% -69% -73% -52% -55%

-66%

Collections (Unique Management Services, Inc.)

July 2017

-14%

$10,062.96 $14,827.36

$228,102.90 $221,076.26 $209,842.19

$132.00

$947.13 $818.48

$809.51

$0.00 $401.14
-67% +16%
$153.00 $460.00 $1,317.93 $1,346.89 $1,864.69
$153.98 $752.93
-39% 2% -28%
$17.20 $274.90 $1,022.23 $1,051.42 $753.88
$61.59 $591.23

-72%

-54%

Value to Our Service Area (Physical ltem Circulation Only)

July 2017

$ 208,556.40

$1,340,864.43

$211,659.32

$1,272,570.58

-1%

+5%

$2,132,387.79 $2,167,140.68 $2,167,024.48
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Coldwater Branch Holbrook Heritage Room
July 2017
(Numbers below are already part of the Coldwater Branch figures, just broken out here for convenience.)

807

409

+97%

27

222

+22% +83% +145%

6 36 83 7

4 63

+50% +79%

Coldwater Seed Exchange
July 2017
(Numbers below are already part of the Coldwater Branch figures, just broken out here for convenience.)
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Selected Graphs

District Attendance
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District Active Patrons
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District Checkouts in Evergreen
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District Value to Our Service Area (Physical Item Circulation Only)
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District Use of Library-Provided Computers
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District One-Hour Sessions on Library Wifi
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District OverDrive Circulations

750
700
650
600
550
500
450
400
350
300
250
200
150
100

50

unp
Ay
ady

ey

e
unp
fiely

ety

uer
23

Ao

District Hoopla Circulations
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