?sge Branch District
Library STATISTICAL REPORT FOR JANUARY 2017

February 17,2017

Total Circulation
All Physical Sources and All Digital Sources
January 2017

16,976 16,976 176,444

229,219 205,578

+17%

19,152 22,582

-25%

Digital circulations made up 26% of the total YTD in
January 2017. In 2015 digital was 26% of
the total circulation, with 144
(0.60%) patrons on average
using OverDrive.

In 2014 digital was 12% of
the total circulation, with 120
(0.52%) patrons on average
using OverDrive.

In 2016 digital was 33% of the total circulation, with
232 (0.93%) of our patrons using OverDrive and
Hoopla. There was likely some overlap with users of
these two services, so the actual number of unique
users was probably lower.

On average this year to date, 280 (1.12%) of our
patrons have used OverDrive and Hoopla. There
was likely some overlap with users of these two
services, so the actual number of unique users was
probably lower.

We don't have patron
numbers available for our

We don't have patron

We don't have patron numbers available for our other numbers available for our

" ol N other premium digital other premium digital
We don't have patron numbers available for our pramium digital services. services. services.
other premium digital services.
Attendance
January 2017
283 1,844 9,612 758 713 2,167 15,377 15,377 200,998 195,735 167,414
322 | 1,656 8,730 678 726 2,127 14,239 | 14,239
-12% +11% +10% +12% -2% +2% +8% +8% +3% +17%
104 146 273 149 13 148 933 933 10,866 8,703 5,395
107 | 143 254 138 107 143 892 | 892
-3% +2% +7% +8% +6% +3% +5% +5% +25% +61%
Patrons
January 2017
365 3,237 15,843 2,801 474 2,226 24,946 24,899 23,974 22,879
355 3,124 ‘ 15,339 2,730 448 ‘ 2,147 24,143
+3% +4% +3% +3% +6% +4% +3% +4% +5%
46 338 1,305 229 63 219 2,200 2,030 2,069 2,109
47 318 ‘ 1,262 224 61 ’ 216 2,128
-2% +6% +3% +2% +3% +1% +3% -2% -2%
1 " 37 6 0 14 69 69 1,107 1,086 1,390
1 135 ‘ 124 16 1 ‘ 12 289 ‘ 289
-92% -70% -63% +17% -76% -76% +2% -22%
21 153 487 17 a4 91 964 964 10,407 10,225 9,546
36 94 ‘ 455 132 33 ’ 145 895 ’ 895
-42% +63% +7% +30% +24% -37% +8% +8% +2% +7%
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Collection

January 2017
5,878 17,364 62,629 18,794 7,471 12,832 124,968 126,407 131,432 130,210
5,875 18,459 68,669 18,783 7,036 12,650 131,472
+0% -6% -9% +0% +6% +1% -5% -4% +1%
20 273 171 259 84 150 957 957 11,091 8,582 6,134
23 114 363 293 76 81 950 950
-13% +139% -53% -12% +11% +85% +1% +1% +29% +40%
40 950 1,050 305 0 37 2,382 2,382 15,968 8,668 6,186
19 19 289 371 171 5 874 874
+111% +4,900% +263% -18% +640% +173% +173% +84% +40%
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Circulation of Physical Iltems
January 2017

m 121,841 123,074
117 65 6 358
+31% -25% +102% +22% +100% -9% +32% +32% +19% +10%
45 62 0 105 46 76 334 334 3,976 3,394 3,548
36 90 1 145 58 61 | 391 391
+25% +25% -15% -15% +17% -4%
765 765 7,643 7,280 6,708
710 710
+8% +8% +5% +9%
703 703 7,112 6,118 5,677
632 632
+11% +11% +16% +8%
595 595 7,096 5,989 6,619
770 770
-23% -23% +18% -10%
601 601 7,068 4,855 5,400
759 759
-21% -21% +46% -10%
254 254 4,576 4,385 4,601
508 508
-50% -50% +4% -5%
12,488 12,488
12,365 12,365 152,831 152,633 154,796
+1% +1% 0% -1%

3of 11



Reference Questions
January 2017
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92 593 593
28 250 250
+41% +229% +750% +1,257% +137% +137% +124%
270 401 401 4,619
2 283 319 319
+150% +60%
300
0 0 14 [ 0 13 27 27
-43% -77% -44% -44%
8 27 380 12 4 142 573 573 6,568 5,551 4,076
0 26 273 9 0 17 325 325
+4% +39% % +735% +76% +76%
0 0 23 2 0 4 29 29 170 92 121
0 4 [ 0 0 [ 4 4
+625% +625%
0 0 75 25 2 16 18 118
0 21 30 20 0 5 76 76
as0% | 2o 1220% s55% +65%
19 36 1,039 156 40 439 1,729 1,729
[ 58 801 69 5 68 1,001 1,001 18,410 12,140
-38% +30% +126% +700% +546% +73% +73% | +52% +15%



Programs Held

January 2017
2 9 39 0 0 8 58 58 603 575 482
6 1 3 0 3 7 20 | 20
-67% +800% +1,200% +14% +190% +190% +5% +19%
0 12 3 0 4 0 19 19 163 151 126
1 1 3 [ 0 [ 5 | 5
+1,100% +280% +280% +20%
0 4 6 0 0 0 10 10 220 157 125
1 8 4 1 3 0 17 | 17
-50% +50% -41% -41%
0 0 0 0 0 0 0 0
1 0 [ [ 0 [ 1 | 1
0 0 0 0 0 0 0 0
0 0 [ 0 0 0 [ | [
0 0 0 0 0 0 0 0 3 5 4
0 0 [ 0 0 [ 0 | 0
+25%
0 0 0 0 0 0 [ 0 14 22 24
0 0 0 0 0 [ [ | 0
-36% -8%
2 25 48 0 4 8 87 87
g 10 10 1 6 7 43 | 43 1,121 1,079 869
-78% +150% +380% -100% -33% +14% +102% +102% +4% +24%
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Program Attendance
January 2017

+23%
22 63 63 1,011
10 25 25
+120% +152% +152%
62 62
4 61 21 12 23 o 121 121
-44% +33% -49% -49%
0 0 0 0 0 0 0 0 3,904 2,499 3,159
[ [ [ 0 o [ [ 0
0 0 0 0 0 0 0 0 295 259 307
[ [ [ 0 [ [ 0 0
0 0 0 0 0 0 0 0
o0 [ 0 [ o0 0 [ 0
0 0 0 0 0 0 0 [
0 [ 0 0 o [ 0 0
7 179 699 [ 22 130 1,037 1,037
24 143 506 12 49 92 826 826 13,413
-71% +25% +38% -100% -55% +41% +26% +26% | +23%

Summer Reading Program Signups
January 2017
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Summer Reading Program Completions
January 2017

Library-Provided Computer Services

January 2017
78 568 2,267 120 96 340 3,469 3,469 41,513 46,405 43,756
153 436 638 144 78 281 | 1,730 1,730
-49% +30% +255% -17% +23% +21% +101% +101% -11% +6%
762 5,333 24,319 1,502 788 2,686 35,390 35,390 410,437 351,423 298,098
203 6,164 20,243 1,622 940 1,474 | 30,646 30,646
+275% -13% +20% -7% -16% +82% +15% +15% +17% +18%

Website Stats
January 2017

6,484 6,484 75,139 72,706 68,773
6,112 6,112
+6% +6% +3% +6%
16,262 16,262 182,084 169,630 163,277
15,366 15,366
+6% +6% +7% +4%
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Premium Online Services
January 2017

140 140 1,722 1,731 1,443
161 161
-13% -13% -1% +20%
678 678 7,502 7,380 6,615
667 667
+2% +2% +2% +12%
140 140 1,063 0 0
18 18
+678% +678%
793 793 5,432 ] 0
64 64
+1,139% +1,139%
215 215 2,421 0 0
219 219
-2% -2%
34 34 22,269 24,673 1,096
4,449 4,449
-99% -99% -10% +2,151%
175 175 538 617 1,180
26 26
+573% +573% -13% -48%
2,486 2,486 36,332 20,275 12,755
1,362 1,362
+83% +83% +79% +59%
103 103 1,130 0 0
0 0
4 4 98 0 0
0 0
Faxes and Prints
January 2017
0 6 14 ] 0 0 20 20 219 173 168
0 2 0 2 0 4 8 8
+200% +150% +150% +27% +3%
0 77 29 50 10 60 226 226 1,733 1,882 1,353
0 31 [ 62 0 33 126 126
+148% -19% +82% +79% +79% -8% +39%
15 19 266 ] 0 14 314 314 2,878 2,335 3,024
0 38 101 7 0 4 150 150
-50% +163% +250% +109% +109% +23% -23%
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Fines
January 2017

$91.11

$153.35

$564.82 $27.35 $786.83 $786.83

$844.77 $240 $1,127.26 $1,127.26

-41%

-33% +1,250% -30%

$1,153.62

$1,112.87

$33,893.18

$33,237.60

$154,770.39 $4,503.87 $14,189.52 $229,012.26

$ 148,705.00 $4,169.29 $13,444.10 $220,565.26

+4%

+2%

+4% +3 +8% +6% +4%

Collections (Unique Management Services, Inc.)
January 2017

-30%

$10,062.96 $14,448.76 $14,827.36

$228,102.90

$221,076.26 $209,842.19

$947.13

$818.48 $809.51

$1,317.93

$1,346.89

-3%

$1,051.42 $753.88

$ 145.00 $145.00
2% -28%
$0.00 $0.00 $1,022.23
$93.70 $93.70

+40%

Coldwater Branch Holbrook Heritage Room
January 2017

(Numbers below are already part of the Coldwater Branch figures, just broken out here for convenience.)

57 64

35 35

+63% +83% +51%

+50%

29 39 376

32 32

+22%

206

+145%

77

+79%
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Selected Graphs

District Attendance
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District Active Patrons
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District Checkouts in Evergreen
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District Use of Library-Provided Computers
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District One-Hour Sessions on Library Uifi
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District OverDrive Circulations
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District Hoopla Circulations
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