Branch District

16,871

Library STATISTICAL REPORT FOR NOVEMBER 2016
December 13, 2016

Total Circulation
All Physical Sources and All Digital Sources
November 2016

221,150

205,578

17,824

189,142

Digital circulations make up 36% of the total YTD in November 2016. In 2015 digital was 26% of the total

circulation, with 144 (0.60%) patrons

On average this year to date, 229 (0.92%) of our patrons are using on average using OverDrive

OverDrive and Hoopla. There is likely some overlap with users of these

two services, so the actual number of unique users is probably lower. We don't have patron numbers

available for our other premium digital

We don't have patron humbers available for our other premium digital services.

services.

Attendance
November 2016

12,733

In 2014 digital was 12% of the total
circulation, with 120 (0.52%) patrons
on average using OverDrive.

We don't have patron numbers

available for our other premium digital
services.

183,730 195,735 167,414

14,537

181,013

-12%

+2%

10,053

8,344
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+20%



15,792

Patrons

November 2016

24,850

15,170

23,930

+4%

+4%

1,264

1,182

+7%

23,974

10,225

5,920

18,120

63,733

Collection
November 2016

18,855

7,396

12,701

126,725

5,871

18,468

68,293 ‘

19,039

7,099

12,470

131,240

+1%

-2%

-7%

-1%

+4%

+2%

-3%

131,432

2of 13

106 217 368 142 51 186 1,070 10,524 8,582

29 450 252 ‘ 62 38 90 921 7,706

+266% -52% +46% +129% +34% +107% +16% +37%
1 38 1,197 709 3 99 2,047 15,136 8,668

0 ‘ 48 84 ‘ 39 0 1 172 7,939
-21% +1,325% ‘ +1,718% +9,800% +1,090% +91% +40%

22,879

130,210

6,134

6,186



Circulation of Physical Iltems
November 2016

110,286 121,841 123,074

113,728

-3%

13,931

14,135

-1%

1,385 141,878

1,243 162,639 152,633 154,796

+11% -13% -1%
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Reference Questions
November 2016

5,608

10

2,554

+1,650%

+120%

133

4,151

1

2,651

+900%

+1,109%

+57%

121

19 382 17 0 il 433 511115

-16% -37% +29% +707% -71% +16%
1 6 0 0 0 7 145 92

3 2 0 0 0 5 83

-67% +200% +40% +75%

0 0 0 0 0 0 472

0 0 0 0 0 0 578

-18%

52 564 71 52 439 1,178 16,608
38 752 69 9 45 913 11,199 12,140
+37% -25% +3% +4/8% +876% +29% +48% I +13%

40of 13

121

10,715




Programs Held
November 2016

+100%
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Program Attendance
November 2016

417

+36%

6 of 13



Summer Reading Program Signups
November 2016

Summer Reading Program Completions
November 2016
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Library-Provided Computer Services
November 2016

38,263 46,405 43,756

43,184

-11%

23,690 2,735 34,863 378,815

16,276 2,227 27,157 318,725

+162% +46% +23% +28% +19% +18%

Website Stats

November 2016

+5%

14,277 170,066 169,630 163,277

14,782 154,848

-3% +10%
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Premium Online Services
November 2016

22,214

24,673

4,598 20,892
-99% +6% +2,151%
132 449 617

26 602
+408% -25% -48%
2,155 33,401 20,275

1,461 18,536

+48% +80%

1,175 7,851

0 0

109 829

0 0
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1,180

12,755



Faxes and Prints
November 2016

+100%

25

10

+150%

Fines
November 2016

$0.00 $98.54 $439.00 $57.75 $38.74 $53.40 $687.43 $9,363.96 $14,448.76 $14,827.36
$0.00 $191.67 $553.00 $128.30 $25.01 $57.25 $955.23 $13,559.69
-49% -21% -55% +52% -7% -28%
$1,205.32 $33,643.19 $153,681.51 $20,195.08 $4,308.34 $13,834.62 $ 226,868.06 $221,076.26 $209,842.19
$1,128.17 $ 33,500.66 $148,445.90 $19,730.57 $4,212.23 $13,077.92 $220,095.45
+7% +0% +4% +2% +2% +6% +3%
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Collections (Uniqgue Management Services, Inc.)
November 2016

$485.14

$818.48

Coldwater Branch Holbrook Heritage Room
November 2016

(Numbers below are already part of the Coldwater Br  anch figures, just broken out here for convenience.

-11%

11 of 13

$0.00 $705.60
-31%

$0.00 $1,317.93 $1,346.89
$62.00 $1,292.89
+2%

$11.50 $837.43 $1,051.42
$0.00 $939.52

+40%

$809.51

$1,864.69

$753.88



Selected Graphs

District Attendance
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District Active Patrons
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District Checkouts in Evergreen
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District Use of Library-Provided Computers
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District One-Hour Sessions on Likrary Wifi

39000
36000
33000

30000
27000
24000
21000
18000
15000

12000

000
£000

3000

0N
390
dag
any
e
unp
fieyl
cty
el
a34
uer
2
Ao
420
das
£
nr
unp
fey
oy
a8
924
uer
B
Ao
990
das
EY
mr
unp

fiel
cky
el
924

uer

District OverDrive Circulations
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