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Submitted on Tuesday, October 2, 2012 — 09:35

Subject: Accessing my account
My computer says your web security certificate is not updated, therefore I cannot access my account.
Do you have any idea on what is going on?

Mary Carpenter

Expired Security Certificate on our Online Catalog (Posted on BDL Website)

Posted Tue, 2012-10-02 15:43 by John

The company that hosts our library catalog accidentally let our security certificate lapse. As a result, you
may be getting error messages when you try to access your library card account. We are told the problem
should be fixed this evening. In the meantime, you can force your browser to view the account page
anyway.

Sent by mail:

No return address, no signature.



Patron Comments October 3, 2012

Patron Comment: Received October 8, 2012

Comments and/or Suggestions:
Let us know what you think?
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