BRANCH DISTRICT LIBRARY
MONTHLY STATISICAL REPORT
NOVEMBER 2012

TOTAL
TOTAL YEAR
MONTHLY YEARTO TOTAL YEAR YEAR END END TOTAL YEAR
LIBRARY STATISTICS ALGANSEE BRONSON QUINCY SHERWOOD UNIO N CENTRAL TOTAL DATE 2012  END 2011 2009 2008 END 2007
MEL-CAT STATISTICS
BDLS REQUESTS FROM OTHER LIBRARIES N/A N/A N/A N/A N/A 690 690 7122 6038 2397 3498 2089
FULLFILLMENT OF ITEMS FROM OTHER LIBRARIES N/A N/A N/A N/A N/A 652 652 5926 3715 2799 2901 1146
OTHER LIBRARY REQUESTS FROM BDLS N/A N/A N/A N/A N/A 753 753 7350 4490 1995 1910 3296
FULLFILLMENT OF ITEMS BDLS FILLED FOR OTHER LIBRARIES N/A N/A N/A N/A N/A 768 768 6734 2298 2500 1408 2116
TOTAL MEL-CAT TRANSACTIONS YTD 2012 2863 2863 27132 9691 9717 8647
TOTAL MEL-CAT TRANSACTIONS YTD 2011 15268 16451
TOTAL ATTENDANCE-BDLS 352 2173 972 345 1820 8716 14378 185171
TOTAL BDLS ATTENDANCE YTD 4290 28875 10316 5767 22034 113889 185171 219918 222835 210024
2011 BDLS ATTENDANCE YTD 4172 27482 12716 3968 15783 123794 187915 201908 206901
HERITAGE ROOM INTERNET REQUESTS N/A N/A N/A N/A N/A 5 5 116 88 62 119
HERITAGE PHONE REQUESTS N/A N/A N/A N/A N/A 15 15 181 107 86 212
HERITAGE ROOM PROGRAMS N/A N/A N/A N/A N/A 0 0 0 0 3 2
HERITAGE ROOM PROGRAM ATTENDANCE N/A N/A N/A N/A N/A 0 0 0 0 87
HERITAGE ATTENDANCE N/A N/A N/A N/A N/A 45 45 698 1041 9
TOTAL ATTENDANCE-HERITAGE RM YTD N/A N/A N/A N/A N/A 698 1041 1047 1024
TOTAL ATTENDANCE-HERITAGE RM YTD 2011 690 733
FAX
FAX TRANSMISSIONS SENT 0 41 47 6 46 31 171 1972 1978 1408 833 1233
FAX TRANSMISSIONS RECEIVED 0 3 7 0 5 12 27 495 589 1138 389 634
FREE RESUME PRINTS 8 24 10 0 18 271 331 3645 2693 2675
CHILDREN'S PROGRAMS 1 3 4 3 1 16 28 420 413 463 428
# OF ATTENDEES 5 52 74 22 28 274 455 7582 7014 7091 7317
TOTAL CHILDREN'S PROGRAMS YTD 21 64 36 36 34 229 420 413 463 428
TOTAL ATTEND'S YEAR TO DATE/CHILDREN'S 194 1530 696 296 902 3964 7582 7014 7091 7317
2011 TOTAL CHILD'S PROGRAMS YEAR TO DATE 44 87 42 35 33 203 444 488 428
2011 TOTAL ATTEND'S YEAR TO DATE/CHILDREN'S 229 2092 1139 396 756 3550 8162 8801 7317
YOUNG ADULT PROGRAMS 0 0 0 0 0 0 0 43
YOUNG ADULT PROGRAM ATTENDANCE 0 0 0 0 0 0 0 282
YA PROGRAMS YTD 28 2 3 0 0 12 43 1
YA PROGRAM ATTENDANCE YTD 130 38 11 0 0 103 282 3
#OF ADULT PROGRAMS 0 0 0 0 1 6 7 72 51 11 31
#OF ADULT ATTENDEES 0 0 0 0 10 261 271 789 651 266 215
TOTAL ADULT PROGRAMS YTD 1 9 1 11 34 16 72 51 11
TOTAL ATTEND'S YEAR TO DATE/ADULT 6 162 9 66 151 395 789 651 266
2011 TOTAL ADULT PROGRAMS YTD 6 6 6 15 12 10 55 61 11
2011 TOTAL ATTEND'S YTD/ADULT 42 194 76 143 66 121 642 661 266
BUSINESS HOURS 84.00 118.00 89.00 36.00 112.00 196.00 635.00 7560.50 8878.50 8722.50 9169.50 8793.50
N/A
TOTAL ITEMS IN SYSTEM 7438 16790 18456 6649 11569 65771 126673 123811 130757 121038 N/A
TOTAL CHECKOUTS 334 2136 1307 318 1148 5858 11101 138931 163118
TOTAL RENEWALS 101 325 157 26 75 730 1414 16855 19191
MEL-CAT CHECK OUTS 49 170 58 49 74 149 549 4307 3831
MEL-CAT LOANS 65 87 145 83 118 270 768 7386 2961
TOTAL MANUAL (UNCATALOG) OUT 80 101 0 12 97 106 396 5530 5483
TUMBLEBOOK STATS (BEGAN SEPT 2009) 61 61 806 543
OVERDRIVE (BEGAN MARCH 31, 2010) 445 445 4816 2464
MANGO LANGUAGES (BEGAN MARCH 31, 2011) 47 47 709 199
MONTHLY TOTAL 629 2819 1667 488 1512 7666 14781 179340 197790
TOTAL YTD 2012 7984 31383 18767 5178 17590 98438 179340
TOTAL YTD 2011 8735 30003 20363 5499 15833 103758 184191
TOTAL YTD 2010 8651 25406 21474 4932 14193 112412 187068 197960 194757
CURRENT YTD PERCENTAGE INC/DEC:
COMPARED TO LAST YEAR (2011) -9.40% 4.40% -8.50% -6.20% 9.99% -5.40% -2.70% -1.45% 1.60% -1.50% 2.00%

CIRCULATION TOTAL 2011/2010/2009 197790 197960 194757 197651
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TOTAL YEAR
MONTHLY YEARTO TOTAL YEAR YEAR END END TOTAL YEAR
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NEW BORROWERS ADDED 1 15 10 1 13 62 102 1278 1672 1995 1739
TOTAL REGISTERED PATRONS ACTIVE STATUS 306 2588 2436 372 1813 13103 20618 19295 17817 N/A N/A
ACTIVE PATRON USERS DURING CURRENT MONTH 59 436 254 56 279 1422 2506 12.15%
TOTAL ITEMS -CHECKED IN 436 2450 1435 340 1208 6844 12713 153929 180496 169756 180574 180312
HOLDS ARRIVED (SATISFIED) 69 697 82 24 144 425 1441 13573 13329 9497 11333
FINE SUMMARY
PAYMENTS RECEIVED 9.50 229.36 130.30 3.75 136.50 881.52 1390.93 17008.67 16131.20
TOTAL OUTSTANDING FINES 1054.07 24699.35 18121.24 3117.43 10844.77 129036.77 186873.63 189425.86
COMPUTER USE
COMPUTER USE-KIDSPLACE 380 380 8302 10220 9086 5502
COMPUTER USE-REFERENCE FLOOR 2120 2120 34896 45345 39815 41206
COMPUTER USE-BRANCHS ONLY 188 516 189 129 508 1530 21098 20693 19360 18820
TOTAL COMPUTER USE MONTHLY 188 516 189 129 508 2500 4030 50124 76258 68261
TOTAL YEAR TO DATE COMPUTER USE 2132 6775 2101 1798 4799 32519 50124 64296 76258 65528
2011 YEAR TO DATE COMPUTER USE 2002 7644 2763 1905 3904 42090 60308
REFERENCE QUESTIONS
REFERENCE OVERDRIVE QUESTIONS 0 0 1 0 1 10 12
REFERENCE-CALL IN QUESTIONS 0 1 5 0 19 411 436 2 0 1882
REFERENCE-QUESTIONS 0 9 11 3 14 395 432 1344 3064
REFERENCE-INTERNET QUESTIONS&COMPUTER USE 0 16 10 10 8 196 240 771 2989
REFERENCE -HHR QUESTIONS 0 0 0 0 0 7 7 3 262
REFERENCE-TAX QUESTIONS 0 0 0 0 12 0 12 5 531
REFERENCE QUESTIONS-ON LINE 0 0 0 0 2 0 2 2
TOTAL REFERENCE QUESTIONS/MONTHLY 0 26 27 13 56 1019 1141 8728
TOTAL YEAR TO DATE REFERENCE QUESTIONS 2 225 463 95 533 11272 12590 14509 10188
TOTAL YEAR TO DATE REFERENCE QUESTIONS 2011 6 220 363 44 443 9384 10460 11981
OUTREACH CIRCULATION STATISICS
OUTREACH GROUP/ITEMS CHECKED OUT/RENEWALS (no longer doing group outreach) N/A N/A 1218 1783 1604
OUTREACH INDIVIDUAL/ITEMS CHECKED OUT/RENEWALS 0 0 383 440 272 0 171
TOTAL YEAR TO DATE CHECKOUTS/RENEWALS 2012 383 440 1490
TOTAL YTD OUTREACH CHECK OUTS/RENEWALS 2011 420 711
NUMBER OF PATRONS-OUTREACH GROUP N/A N/A 0
NUMBER OF PATRONS-OUTREACH INDIV 9 9 0
(NOTE: TOTALS FOR OUTREACH ARE INCLUDED IN TOTAL CIRCULATION FIGURES ON PAGE ONE.)
**|POD Program-Books(starting with 5/1/07 reporting) Checkouts ( Note: figures for iPods are included with above circulation totals.) 0 0 20 33 109 217 282
*POD Program-Kits(starting with 5/1/07 reporting) Checkouts no longer offering iPod books 10/2012 0 0 6 7 24 40 74
ANCESTRY SEARCHS/HERITAGE ROOM 2012 373 373 8474 7800
ANCESTRY SEARCHS/HERITAGE ROOM 2011 6539
WIRELESS INTERNET STATISTICS-Monthly 287 2135 895 392 1178 9164 14051 139134
WIRELESS INTERNET STATISTICS-YTD 2012 1655 19983 10373 6242 11658 89223 139134
WIRELESS INTERNET STATISTICS-YTD 2011 715 13791 10884 2980 12176 58523 99069 110063

(NOTE: TOTALS FOR WIRELESS AND ANCESTRY STATISTICS ARE NOT IN TOTAL CIRCULATION FIGURES ON PAGE ONE)




